The Station Practice

Meeting Date 07.06.24

Attendees:

Corinne Martin — Practice Manager

Judy Roots —Deputy Practice Manager

loana Gergely — QOF manager/care coordinator
Lorand Gergely — Reception/IT manager
Sarah-Louise Underdown — Senior Administrator/ complaints lead.
SH - PPG chair

JL-PPG member

KA — PPG member

NH-PPG member

SG — PPG member

TH - PPG member

GV - PPG member

Apologies:
Agenda — PPG meeting

Introduction to meeting

No actions

Carers data

Actions

e Update PPG group on carer’s coffee morning meeting.




New total triage system

Actions
® Review triage system again at the next PPG meeting in September.

e Next meeting provide info — Why people are calling.

New call back feature on phones.

No Actions

DNA data

Actions
e Look into text message alters/appts not being found on system. ? System error? Admin
error.

CQC visit




Actions

Send confirmation of CQC visit date once confirmed

Other business

Actions

Confirm PPG meeting date for September. Send invites.

PPG members to confirm attendance of next meeting via email.

PPG members to email meetings topics to Sarah Underdown at least 4 weeks before
meeting.

Add paragraph to newsletter, waiting room screen, website and phone queue message
regarding named GP.




