The Station Practice

Meeting Date 10.11.23

Attendees:

Corinne Martin — Practice manager

Judy Roots — Deputy Practice manager

loana Gergely — QOF manager/care coordinator
Lorand Gergely — Reception/IT manager

Sarah Underdown — Senior administrator/Workflow & complaints lead.
JL - PPG Member

GV - PPG Member

KK — PPG Member

NH - PPG Member

SH - PPG Member

AH - PPG Member

KA — PPG Member

SG — PPG Member

Apologies:
Agenda — PPG MEETING

Introductions

Actions

e Meeting minutes are to be agreed via email before posting on website.
e Presentation of minutes to be reviewed

Referral process.




Actions

o Keep patient letter for now and review and think of how we can make a clearer patient
journey.

Voting for a PPG chair

Actions

e PPG members to email Sarah if interested in being Chair for the PPG.

New Website

No actions

Phone line and waiting times

No actions

Actions

e Alter meet your GP practice team leaflet to add extra roles. This gives a brief
explanation of role.

List Size

No action




Actions

e Newsletter content — ideas emailed to Sarah.

Patient surveys

Actions

e Link for NHS rating sent to patients via email.

Next meeting




